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Age Profile of our service user 
May 2024

•0-16          43


•17-24	      65


•25-34	    190


•35-49	    426


•50-64	    509	 


•65+	    334


•TOTAL CLIENTS MAY 2024=   1567



The county borders:

•County Tyrone to the north-east,

•County Monaghan to the south-east,

•County Cavan to the south-west,

•County Leitrim to the west, and

•County Donegal to the north-west

https://en.wikipedia.org/wiki/County_Tyrone
https://en.wikipedia.org/wiki/County_Monaghan
https://en.wikipedia.org/wiki/County_Cavan
https://en.wikipedia.org/wiki/County_Leitrim
https://en.wikipedia.org/wiki/County_Donegal


Issues facing UC claimants: 

WORK COACH “UC does 
not care if you work every 
hour on the farm, work 
must pay and you are not 
earning enough”

WORK COACH: 
“There is such a thing 

as child care you 
know”

Claimant “We 
don’t have 

broadband in 
our area”

Claimant “I 
have no 

digital skills”



•57 year old lady needed to apply to UC but 
struggled digitally both to apply and maintain the 
claim


•Her daughter applied for the benefit and logged in 
once per week with her Mum to help support her 
claim. It was obvious from the journal that her 
daughter was the person maintaining claim


•Daughter fell ill and hospitalised therefore unable 
to maintain claim thus claimant missed a To Do


•Department emailed claimant but could not 
contact her in order to complete To Do and they 
closed her claim 


•Complaint lodged and successful outcome- benefit 
reinstated and apology 



Most workers in Fermanagh are paid weekly 


If a claimant has 5 weekly wage payments in 
one UC assessment period, their UC will be 
reduced the following month. 


There is a real lack of understanding amongst 
claimants on this


We are dealing with PEOPLE not just a National 
Insurance Number 


.






Rural Outreach Clinic

• TOTAL NO of Benefit 
Entitlement Checks: 27


• TOTAL NO who were seeking 
advice on Move to UC: 25  


• TOTAL NO who were self 
employed: 23  


• TOTAL NO who did not have the 
digital skills to move to UC 8 



Out of 25 people 
moving to UC in 
February 2024: 

- How many are still on UC now?

Choose not to proceed with Move to UC 
Did not survive more than 3 UC Aps

How many received 
Transitional Protection 

Payment (TPP)? 

TPP NO TPP

76% failure to transition to UC 
after 3 APs







•If you pay for childcare


•As well as the monthly 
standard allowance, you may 
get more money (the childcare 
element) if you are employed 
or self-employed and have to 
pay for childcare.


•Universal Credit can pay up to 
85 per cent of your childcare 
costs.


•Childcare costs will be 
included in your Universal 
Credit payments after you 
have paid the childcare 
provider/s and reported the 
amount you have paid


•If paying upfront for 
registered childcare is 
preventing you from starting 
work, help may be available.



 Social Security should allow for equal access 
and people should always have enough 
income through work and/or social security to 
be able to get the essentials with

Thank you


